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Customer Behavior Research for Customer Relationship Management in High-end Sushi Shop.
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Abstract: This research aims to construct a system that leads the improvement of restaurant
competitiveness by using POS data. The labor productivity of the food-service industry in Japan is very low, has
long suffered from lack of personnel and continues to struggle maintaining talent. In order to solve this problem,
we analyzed the POS data and customer data of a high-end sushi shop with a high customer unit price and
hypothesized that several factors may affect customers’ loyalty through CRM (Customer Relationship
Management). Besides, this study contributes to identify loyal customers through purchasing behavior.
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TT AT 572, ROC Hh# (Receiver
Operatorating Characteristic curve)& AUC (area under
the curve)Z V72, ROC HifIZRI 1 D XL 51T/ 2.
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